
Family Subscription Cancellation Policy 

Dear [Subscriber's Name], 

Thank you for being a valued member of our family subscription service. We understand that 

circumstances may change, and you might be considering canceling your subscription. Below are 

the details of our cancellation policy: 

Cancellation Process 

You can cancel your subscription at any time through your account settings or by contacting our 

customer support team. 

Notice Period 

Please provide a minimum notice of [X days/weeks] before the next billing cycle to avoid further 

charges. 

Refund Policy 

Subscriptions canceled before the end of the current billing cycle will remain active until the end 

of that period. Unfortunately, we do not offer refunds for partial months. 

Reactivation 

Should you decide to return, you can easily reactivate your subscription anytime. 

If you have any questions or need assistance with the cancellation process, please do not hesitate 

to reach out. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


