
Engagement Satisfaction Inquiry 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our commitment to delivering exceptional 

service, we are reaching out to gather your feedback regarding your recent engagement with us. 

Your insights are incredibly valuable to us and will help us improve our services. We would 

appreciate it if you could take a moment to answer the following questions: 

1. On a scale of 1 to 10, how satisfied were you with our services? 

2. What aspects of the engagement did you find most valuable? 

3. Is there anything we could improve for future engagements? 

Thank you for your time and feedback. We look forward to hearing from you soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


