Important: Failed Subscription Payment
Alert

Dear [Subscriber Name],

We hope this message finds you well. We are reaching out to inform you that we encountered an
issue while processing your recent subscription payment for [Service Name]. Unfortunately, the
payment was unsuccessful.

Please check the following:
o Ensure that your payment method details are up to date.
o Check for any insufficient funds or limit issues with your bank account.

« Verify that your billing address matches the address on file with your payment method.

If you wish to continue your subscription, please log into your account and update your payment
information at your earliest convenience.

Thank you for your attention to this matter. If you have any questions, feel free to contact our
support team.

Best regards,
[Your Company Name]



