Technical Support Inquiry for Digital
Subscription

Dear Support Team,

I hope this message finds you well. I am writing to inquire about a technical issue | am
experiencing with my digital subscription.

Subscription Details:
Name: [Your Name]
Email Address: [Your Email]

Subscription Plan: [Your Plan]
Account ID: [Your Account ID]

Issue Description:
[Briefly describe the issue you are facing, e.g., unable to access content, login issues, etc.]
| have tried the following troubleshooting steps:

1. [Troubleshooting Step 1]

2. [Troubleshooting Step 2]

3. [Troubleshooting Step 3]

Could you please assist me in resolving this issue at your earliest convenience? Thank you for
your support.

Best regards,

[Your Name]
[Your Phone Number]



