Subscription Cancellation Feedback

Dear [Streaming Platform Name] Team,

I hope this message finds you well. I am writing to formally confirm my cancellation of the
subscription to your streaming service as of [Cancellation Date].

While | enjoyed the content available, there are a few reasons for my decision:

o Content Selection: | found that the variety of shows and movies did not meet my
expectations.

e Pricing: | believe the subscription cost is relatively high compared to similar services.

o User Experience: | encountered issues such as buffering and app crashes during my
usage.

| appreciate the service provided, and I hope this feedback assists you in enhancing the
experience for future users.

Thank you for your understanding.

Sincerely,

[Your Name]

[Your Email]

[Your Phone Number]



