
Subscription Cancellation Feedback 

Dear [Customer's Name], 

Thank you for using [Software Application Name]. We are sorry to see you go! 

To help us improve our services, we would appreciate your feedback regarding your 

cancellation. Please take a moment to answer the following questions: 

Feedback Questions: 

• What was the primary reason for your cancellation? 

• Did you experience any issues while using our software? 

• How would you rate your overall experience with us? 

• What features did you find most valuable? 

• Would you consider using our service in the future? Why or why not? 

Your feedback is invaluable to us as we strive to improve our offerings. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


