Feedback on Subscription Cancellation

Dear [Course Provider Name],

I hope this message finds you well. I am writing to inform you of my decision to cancel my
subscription to [Course Name]. This was not an easy decision, but it is necessary for me at this
time.

I would like to provide some feedback regarding my experience:

e The course content was informative and well-structured.

o | appreciated the support from instructors, but I found the responses sometimes took
longer than expected.

« | had some technical issues with the platform that affected my learning experience.

Thank you for the opportunity to learn with [Course Provider Name]. | hope to revisit the
platform in the future once | am in a better position.

Sincerely,
[Your Name]
[Your Email Address]



