
Subscription Cancellation Feedback 

Dear [Gym Name] Team, 

I hope this message finds you well. I am writing to formally inform you that I wish to cancel my 

gym membership effective [Cancellation Date]. 

While I appreciate the services provided, I would like to take a moment to share some feedback 

regarding my experience: 

• Overall, I found the facilities to be [Positive/Negative] due to [reason]. 

• The staff was [Positive/Negative] because [reason]. 

• The classes offered were [Positive/Negative] for my schedule because [reason]. 

Thank you for the enjoyable experience thus far. I appreciate your assistance in processing the 

cancellation and look forward to your confirmation. 

Best regards, 

[Your Name] 

[Your Contact Information] 


