
Feedback on Your Subscription Cancellation 

Dear [Customer Name], 

We are sorry to see you go! Your subscription for [Service/Product Name] has been successfully 

canceled. 

To help us improve our services, we would greatly appreciate your feedback. Please take a 

moment to answer the following questions: 

• What prompted you to cancel your subscription? 

• Were there any specific issues or challenges you faced? 

• What could we have done better to retain your subscription? 

• Would you consider subscribing again in the future? 

Your opinions matter to us, and we value all feedback. 

Thank you for being a part of our community. 

Best regards, 

[Your Company Name] 

[Contact Information] 


