Dear [Customer Name],

We hope this message finds you well! We are excited to inform you of an opportunity to enhance
your mobile experience with our latest plan upgrades.

As a valued customer, you can now upgrade to our new [Plan Name] which offers:
e [Feature 1]
e [Feature 2]
e [Feature 3]

To take advantage of this upgrade, simply reply to this email or call our customer service at
[Phone Number] by [Deadline Date]. Our team is ready to assist you with all your needs.

Thank you for being a part of our community. We look forward to serving you better!
Sincerely,

[Your Company Name]
Customer Service Team



