
Support Request for Subscription Issues 

Dear [Support Team/Customer Service], 

I hope this message finds you well. I am writing to request assistance regarding an issue I am 

experiencing with my subscription. 

Details of my subscription are as follows: 

• Name: [Your Full Name] 

• Email associated with the account: [Your Email] 

• Subscription Plan: [Your Subscription Plan] 

• Issue Description: [Describe the issue briefly] 

I would appreciate it if you could look into this matter at your earliest convenience. Thank you 

for your help! 

Sincerely, 

[Your Name] 

[Your Contact Information] 


