
Subscription Support Issue Report 

Date: [Insert Date] 

To: [Support Team/Company Name] 

From: [Your Name] 

Email: [Your Email] 

Subject: Subscription Support Issue 

Dear Support Team, 

I hope this message finds you well. I am writing to report an issue regarding my subscription to 

[Subscription Service Name]. My account details are as follows: 

• Account Name: [Your Account Name] 

• Email Associated with Subscription: [Your Email] 

• Subscription Type: [Type of Subscription] 

• Subscription Start Date: [Start Date] 

Issue Description: 

[Briefly describe the issue you are experiencing, including any error messages or relevant 

details.] 

I would appreciate your assistance in resolving this matter as soon as possible. 

Thank you for your attention to this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


