Subscription Billing Information Correction

Dear [Customer's Name],

We hope this message finds you well. We are writing to inform you that we have identified an
inconsistency in your billing information for your subscription with us.

To ensure seamless service and avoid any interruption in your subscription, we kindly ask you to
verify and update the following billing information:

e Name: [Current Name]

« Billing Address: [Current Address]

e Credit Card Number: [Last Four Digits]

« Expiration Date: [Current Expiration Date]

Please provide the corrected information by responding to this email or by contacting our
customer service at [Customer Service Phone Number] by [Deadline Date].

Thank you for your attention to this matter. We appreciate your prompt response to help us serve
you better.

Best regards,
[Your Company Name]

[Your Company Contact Information]



