
Subscription Renewal Policy Update 

Dear [Subscriber Name], 

We hope this message finds you well. We are writing to inform you about important adjustments 

to our subscription renewal policy that will take effect starting [Effective Date]. 

As part of our commitment to providing you with the best possible service, we have made 

changes to our renewal process: 

• Renewal Notifications: Subscribers will now receive reminders [X days] prior to their 

renewal date. 

• Flexible Payment Options: You can now choose to pay monthly or annually. 

• Cancellation Policy: We have updated our cancellation policy to offer a [new timeframe] 

for cancellations. 

For detailed information regarding these changes, please visit our website or contact our 

customer service team at [Customer Service Email/Phone Number]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Company Name] 
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