Payment Decline Notification

Dear [Customer Name],

We hope this message finds you well. We are writing to inform you that your recent attempt to
process a payment for your subscription service has been declined.

Details of the transaction:
e Subscription Plan: [Subscription Plan Name]
o Payment Amount: [Payment Amount]

e Transaction Date: [Transaction Date]

Please check with your bank or payment provider for more details regarding the decline. If you
have any questions or need assistance, feel free to reach out to our support team.

To continue enjoying our services, we kindly ask you to update your payment information at
your earliest convenience.

Thank you for your understanding.
Sincerely,

[Your Company Name]
[Contact Information]



