
Subject: Follow-Up: Assistance Needed for Forgotten Subscription Login Details 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on my previous request regarding 

my forgotten login details for my subscription account associated with the email address [Your 

Email Address]. 

Unfortunately, I have not yet received a response, and I would appreciate any assistance you can 

provide to help me regain access to my account. 

Thank you for your attention to this matter. I look forward to your prompt reply. 

Best regards, 

[Your Name] 

[Your Contact Information] 


