Customer Satisfaction Assessment Letter

Date: [Insert Date]

To: [Customer Name]
Address: [Customer Address]
Dear [Customer Name],

We hope this message finds you well. As a valued subscriber of our services, we are reaching out
to assess your satisfaction level with the services provided.

We would greatly appreciate it if you could take a few moments to complete the following
assessment:

How satisfied are you with our services? (1-5 scale)
What features do you find most beneficial?

Avre there any areas where we could improve?
Would you recommend us to others? (Yes/No)

Your feedback is essential in helping us improve our offerings and ensure that we are meeting
your expectations.

Thank you for your time and continued support.

Sincerely,

[Your Name]

[Your Title]

[Company Name]

[Contact Information]



