
Subscription Service Evaluation 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Dear [Recipient's Name], 

Thank you for taking the time to evaluate our subscription service. Your feedback is invaluable 

in helping us improve and make informed choices for our offerings. 

Service Overview 

[Briefly describe the subscription service, including its features and benefits.] 

Evaluation Criteria 

1. Quality of Content 

2. Customer Support Experience 

3. Value for Money 

4. Usability of the Platform 

5. Overall Satisfaction 

Feedback Request 

We would appreciate your thoughts on the above criteria. Please provide specific examples and 

suggestions for improvement. 

Next Steps 

Your insights will directly influence our decision-making process. Please submit your evaluation 

by [Insert Deadline]. 

Thank you for your participation. 

Sincerely, 

[Your Name] 

[Your Position] 



[Your Contact Information] 


