
Subject: Escalation of Ongoing Subscription Delivery Delay 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally escalate the ongoing delivery delay 

of my subscription service, which has not been resolved despite my previous communications. 

My subscription details are as follows: 

• Subscription ID: [Your Subscription ID] 

• Start Date: [Start Date] 

• Expected Delivery Date: [Expected Delivery Date] 

Since [Initial Delay Date], I have been experiencing delays in receiving my subscription delivery 

and I have reached out to your customer service on multiple occasions, but unfortunately, no 

satisfactory resolution has been provided. 

I kindly request your urgent attention to this matter. I would appreciate an update on the status of 

my subscription delivery and the measures being taken to resolve this delay. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


