Subscription Service Payment Failure Alert

Dear [Customer Name],

We hope this message finds you well. We are reaching out to inform you that we encountered an
issue while processing your payment for your subscription to [Service Name].

Details of the transaction:

e Subscription Plan: [Plan Name]

e Billing Amount: [Amount]

o Payment Date: [Date]
To ensure continued access to your subscription, we kindly ask you to update your payment
information by logging into your account or contacting our support team at [Support
Email/Phone Number].

Thank you for your attention to this matter. \We appreciate your prompt response.

Sincerely,
[Your Company Name]



