
Subscription Freeze Confirmation 

Dear [Customer Name], 

We are writing to confirm that your subscription has been successfully frozen as per your 

request. Your subscription details are as follows: 

• Subscription Plan: [Plan Name] 

• Freeze Start Date: [Start Date] 

• Freeze Duration: [Duration] 

During the freeze period, you will not be charged, and your access to our services will be 

temporarily suspended. If you wish to resume your subscription before the end of the freeze 

period, please let us know. 

If you have any questions or require further assistance, feel free to contact our support team. 

Thank you for being a valued customer! 

Sincerely, 

[Your Company Name] 

[Contact Information] 


