
Billing Halt Notification 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that, effective immediately, 

your billing has been temporarily halted due to [reason for billing halt]. 

During this period, you will not be charged for your services. We understand how important 

these services are to you, and we are working diligently to resolve the matter. 

Please feel free to reach out to our customer service team at [phone number] or [email address] if 

you have any questions or require assistance. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


