
Payment Failure Notification 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that there was an issue with 

processing your payment for your subscription to [Service Name]. Unfortunately, the payment 

could not be completed due to the following reason: 

[Reason for Payment Failure] 

Please check your payment details and ensure that they are up to date. You can update your 

payment information by logging into your account at [Website URL]. 

If you believe this is an error or have any questions, please do not hesitate to contact our support 

team at [Support Email] or [Support Phone Number]. 

Thank you for your attention to this matter, and we appreciate your prompt response to avoid any 

interruption to your service. 

Sincerely, 

The [Service Name] Team 


