
Dear [Customer's Name], 

We sincerely apologize for the unsatisfactory experience you encountered with our subscription 

service. It is our priority to provide excellent service, and we're deeply sorry we fell short in your 

case. 

We understand that [specific issue] caused you inconvenience, and we take your feedback very 

seriously. We are currently reviewing our processes to ensure this does not happen again. 

To make amends, we would like to offer you [specific compensation, e.g., a discount, a free 

month of service, etc.]. We hope this gesture reflects our commitment to improving your 

experience with us. 

Thank you for your understanding and for giving us a chance to correct this situation. If you have 

further concerns, please don't hesitate to reach out to our customer service team. 

Warm regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


