
Dear [Subscriber's Name], 

We hope this message finds you well. We are reaching out to sincerely apologize for the recent 

shortcomings in our subscription offerings. 

We understand that our service may not have met your expectations, and for that, we are truly 

sorry. We take pride in providing quality content and resources, and we recognize that we fell 

short. 

Your feedback is invaluable to us, and we are actively working to enhance our offerings to better 

serve you and our community. We appreciate your understanding and patience as we make these 

improvements. 

As a token of our appreciation for your loyalty, we would like to offer you [insert compensation, 

if applicable]. 

Thank you for your continued support. Please feel free to reach out to us with any further 

concerns or suggestions. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


