
Refund Request for Unsatisfactory 

Subscription Experience 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Request for Refund for Subscription 

Dear [Customer Service Team/Specific Contact Name], 

I am writing to formally request a refund for my subscription to [Service/Product Name], which I 

purchased on [Purchase Date]. My subscription details are as follows: 

• Account Email: [Your Email Address] 

• Subscription Type: [Type of Subscription] 

• Subscription Duration: [Duration] 

Unfortunately, my experience with the service has been unsatisfactory due to [briefly describe 

the issue, e.g., poor service quality, features not functioning as advertised, etc.]. 

Despite my attempts to resolve this issue by [mention any steps taken, e.g., contacting support, 

checking FAQs, etc.], I have still not found a satisfactory resolution. 

In light of these circumstances, I kindly request a full refund of the subscription fee paid. I 

appreciate your prompt attention to this matter and look forward to your response. 

Thank you for your understanding. 

Sincerely, 



[Your Name] 


