Feedback on Trial Subscription Extension

Dear [Recipient's Name],

I hope this message finds you well. I would like to take this opportunity to provide feedback
regarding the recent extension of my trial subscription.

Firstly, | appreciate the additional time given to explore the features of your product. This
extension has allowed me to better understand the benefits and functionalities available, which
has significantly enhanced my experience.
However, | would suggest considering a few improvements:

e More in-depth tutorials or resources to help users maximize their experience.

e Regular check-ins from customer support to answer any questions that may arise.

o Feedback sessions or surveys to gather insights from trial users.

Overall, | am grateful for the opportunity to extend my trial and look forward to the possibility of
continuing my subscription. Thank you for your commitment to customer satisfaction.

Best regards,
[Your Name]

[Your Contact Information]



