
Member Satisfaction Assessment 

Date: [Insert Date] 

Dear [Member's Name], 

We hope this message finds you well. As part of our ongoing commitment to serve our members 

better, we are conducting a satisfaction assessment to gather your valuable feedback. 

Please take a few moments to respond to the following questions: 

• How satisfied are you with our services? (1-5 rating) 

• What aspects do you appreciate most about our organization? 

• What improvements would you suggest? 

Your feedback is crucial to us and will help enhance the member experience. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization Name] 

[Contact Information] 


