
Formal Apology for Service Interruption 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We sincerely apologize for the recent service interruption that may have affected your 

experience with us. We understand how crucial our services are to you, and we are truly sorry for 

any inconvenience this has caused. 

Please rest assured that we are taking this matter seriously and are implementing corrective 

measures to ensure that it does not happen again in the future. Our team is working diligently to 

improve our services and enhance your experience. 

As a token of our appreciation for your understanding and patience, we would like to offer you 

[mention any compensation, if applicable]. 

Thank you for your understanding during this time. We value your business and are committed 

to providing you with the highest level of service. If you have any further concerns, please do not 

hesitate to contact us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


