
Dear [Customer's Name], 

We hope this message finds you well. We are writing to sincerely apologize for the recent 

interruption in our service on [specific date]. We understand how inconvenient this was and 

appreciate your patience during this time. 

At [Your Company Name], we strive to provide our customers with the highest standard of 

service. Unfortunately, due to [brief explanation of the issue], we were unable to meet that 

commitment. 

We are actively working to resolve this issue and ensure that it does not happen again in the 

future. As a token of our appreciation for your understanding, we would like to offer you 

[mention any compensation or offer]. 

Thank you for your understanding and support. If you have any further questions or concerns, 

please do not hesitate to reach out to us directly at [contact information]. 

Kind regards, 

[Your Name]  

[Your Position]  

[Your Company Name]  

[Your Contact Information] 


