
Technical Support Offer Letter 

Date: [Insert Date] 

Dear [Member's Name], 

We are pleased to offer you technical support services as a valued member of [Organization 

Name]. Our dedicated team is here to assist you with any technical issues you may encounter. 

Support Services Offered: 

• 24/7 Helpdesk Support 

• Troubleshooting Assistance 

• Software Installation and Setup 

• Network Configuration Support 

To access our support services, please contact us via [Email or Phone Number] or visit our 

website at [Website URL]. 

Thank you for being a valued member. We look forward to assisting you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization Name] 

[Contact Information] 


