
Follow-Up on Your Complaint 

Dear [Member's Name], 

Thank you for reaching out to us regarding your concern on [Date of Original Complaint]. We 

appreciate your patience as we worked to resolve this matter. 

We are pleased to inform you that your complaint regarding [specific issue] has been addressed. 

The following actions were taken: 

• [Action 1] 

• [Action 2] 

• [Action 3] 

We value your feedback and would like to ensure that you are completely satisfied. If you have 

any further questions or concerns, please do not hesitate to reach out to us at [contact 

information]. 

Thank you for your understanding and for being a valued member of our community. 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization's Name] 


