
Alert: Temporary Member Service 

Unavailability 

Dear [Member Name], 

We regret to inform you that our member services will be temporarily unavailable due to [reason 

for unavailability]. This downtime is expected to last from [start date and time] until [end date 

and time]. 

During this period, you may experience disruptions in accessing your account and other member-

related services. We highly value your membership and appreciate your patience and 

understanding as we address this matter. 

If you have any immediate concerns or need assistance, please feel free to contact our support 

team at [support contact information]. 

Thank you for your understanding. 

Sincerely, 

[Your Organization Name] 

[Your Contact Information] 


