
Inquiry About Customer Service Policies 

Dear [Customer Service Manager's Name], 

I hope this message finds you well. My name is [Your Name], and I am a customer interested in 

understanding more about your company's customer service policies. 

I would greatly appreciate it if you could provide information on the following: 

• Response time for customer inquiries and complaints 

• Return and refund policy 

• Availability of support channels (phone, email, live chat, etc.) 

• Hours of operation for customer service 

• Any guarantees or warranties associated with your products/services 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


