
Letter of Acknowledgment 

Dear [Customer Service Representative's Name], 

I hope this message finds you well. I am writing to formally acknowledge and express my 

gratitude for your prompt response to my recent inquiry regarding [specific issue or request]. 

Your attentiveness and quick resolution to my concerns were greatly appreciated, and it made 

my experience with [Company Name] very positive. The clarity and professionalism you 

provided reflect the high standards of your team. 

Thank you once again for your exceptional customer service. It has reinforced my confidence in 

[Company Name]. I look forward to continuing to do business with you. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Date] 


