Urgent Technical Issue Escalation

Date: [Insert Date]
To: [Recipient's Name]
From: [Your Name]
Subject: Urgent Escalation of Technical Issue - [Issue Reference Number]
Dear [Recipient's Name],
| hope this message finds you well. | am writing to escalate an urgent technical issue that has
been affecting our network management services since [insert date of issue onset]. Despite
previous attempts to resolve the issue, it remains outstanding and is significantly impacting our
operations.
Issue Details:

e Issue Description: [Briefly describe the technical issue]

e Impact: [Describe the impact on operations]

« Previous Actions Taken: [List the actions taken to resolve the issue]

e Urgency Level: [Explain why this issue is urgent]
Given the critical nature of this issue, | seek your immediate attention and support in resolving it.
Please let me know if you require any additional information or if we can schedule a meeting to
discuss this matter further.
Thank you for your prompt attention to this urgent issue. | look forward to your swift response.
Best regards,
[Your Name]
[Your Job Title]

[Your Company]
[Your Contact Information]



