
Account Stagnation Alert 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you that your account has 

shown little to no activity over the past [time period]. We understand that circumstances change, 

and we want to ensure that your account continues to meet your needs. 

If you have any questions or require assistance, please do not hesitate to reach out to our support 

team. 

We value your business and look forward to serving you better. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


