
Support Case Closure Announcement 

Dear [Customer Name], 

We are writing to inform you that your support case ([Case Number]) has been successfully 

resolved and will now be officially closed. 

We appreciate your patience throughout this process and are pleased to have been able to assist 

you. If you have any further questions or require additional support, please do not hesitate to 

reach out to us. 

Thank you for choosing [Company Name]. We value your business and look forward to serving 

you in the future. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


