
Final Update on Your Support Ticket 

Dear [Customer Name], 

Thank you for your patience as we worked to resolve your support ticket #[Ticket Number]. We 

are writing to provide you with a final update. 

Our team has thoroughly investigated the issue you reported regarding [brief description of the 

issue]. We have taken the following steps to address it: 

• [Step 1 taken] 

• [Step 2 taken] 

• [Step 3 taken] 

We are pleased to inform you that the issue has been resolved. You can now [mention what the 

customer can do now that the issue is resolved]. 

If you have any further questions or require additional assistance, please do not hesitate to reach 

out to us at [Support Email] or [Support Phone Number]. 

Thank you for choosing [Company Name]. We appreciate your understanding and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 


