
Closing Statement for Support Request 

Date: [Insert Date] 

To: [Support Team/Individual's Name] 

From: [Your Name] 

Subject: Closing Statement for Support Request #[Insert Ticket Number] 

Dear [Support Team/Individual's Name], 

I would like to take this opportunity to express my gratitude for your assistance regarding my 

recent support request. Your responsiveness and professionalism have been greatly appreciated. 

After our discussions and the solutions provided, I believe that my issue has been successfully 

resolved. [Briefly summarize the resolution or any final thoughts.] 

If I encounter any further issues, I will not hesitate to reach out again. Thank you once again for 

your help. 

Best regards, 

[Your Name] 

[Your Contact Information] 


