Service Effectiveness Evaluation

Date: [Insert Date]

To: [Recipient's Name]

Position: [Recipient's Position]

Company: [Recipient's Company]

Address: [Recipient's Address]

Dear [Recipient's Name],

We are writing to evaluate the effectiveness of the services provided during [specific project or

time period]. Through our assessment, we aim to identify strengths, areas for improvement, and
overall satisfaction with the services delivered.

Evaluation Criteria

e Quality of Service

e Timeliness of Delivery
o Customer Satisfaction
o Value for Money

Summary of Findings

[Insert brief summary of the evaluations conducted, including key findings and data.]

Recommendations

[Insert recommendations based on the evaluation findings aimed at improving service
effectiveness.]

Thank you for your attention to this matter. We appreciate your feedback and look forward to
your response.

Sincerely,
[Your Name]
[Your Position]

[Your Company]



[Your Contact Information]



