
Order Confirmation Follow-Up 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to follow up on your recent order placed on 

[Order Date] for [Product/Service Name]. Your order confirmation number is [Order Number]. 

We are currently processing your order and expect to ship it by [Expected Shipping Date]. You 

can track your order status using the link provided below: 

Track My Order 

If you have any questions or need further assistance regarding your order, please feel free to 

reach out to us at [Customer Service Email] or [Customer Service Phone Number]. 

Thank you for choosing us! We appreciate your business. 

Sincerely, 

[Your Company Name] 
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