Repair Service Update

Dear [Customer's Name],

We hope this message finds you well. We are writing to update you on the progress of your
repair service request for [Item/Device].

As of today, we have completed the following tasks:
e Assessment of the issue
o Ordering necessary replacement parts
« Initial repairs completed

We are currently working on:

« Installing the new parts
o Performing final tests for quality assurance

We anticipate that your repair will be completed by [Estimated Completion Date]. We will keep
you updated on any changes to this timeline.

Thank you for your patience and understanding. Should you have any questions or need further
assistance, please feel free to reach out.

Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



