
Repair Service Status Update 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to provide you with an update on the status 

of your repair request for [Item/Device Name]. 

Current Status: [Status] (e.g., In Progress, Completed, 

Pending Parts) 

Details: 

• Repair ID: [Repair ID] 

• Date Received: [Date] 

• Estimated Completion Date: [Date] 

• Notes: [Any additional notes regarding the repair] 

If you have any questions or require further assistance, please do not hesitate to reach out to us at 

[Contact Information]. 

Thank you for your patience and understanding. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


