Dear [Customer's Name],

We hope this message finds you well. We noticed that your account with us has been inactive,
and we truly value you as a customer.

Special Offer to Reinstating Your Account

As a token of our appreciation, we are excited to offer you a [specific discount or offer, e.g.,
20% off your next purchase] if you choose to reinstate your account by [expiration date].

To take advantage of this special offer, simply follow the steps below:

1. Log in to your account at [website link].
2. Accept our updated terms and conditions.
3. Use the code [promo code] at checkout to enjoy your discount.

If you have any questions or need assistance, please don't hesitate to reach out to our customer
support team at [support contact information].

Thank you for being a valued member of our community. We look forward to welcoming you
back!

Sincerely,

[Your Name]
[Your Position]
[Company Name]



