
We Miss You! 

Dear [Customer's Name], 

We hope this message finds you well. We noticed that you haven't logged into your account for a 

while, and we genuinely miss having you as part of our community. 

As a token of our appreciation for your past support, we would like to offer you a special 

incentive to reactivate your account. For a limited time, you can enjoy: 

• [Discount Percentage]% off your next purchase 

• [Free Shipping] on orders over [Amount] 

• [Exclusive Access] to new products and features 

To take advantage of this special offer, simply log back into your account at [Website URL] and 

use the code [Promo Code] at checkout. 

We would love to have you back with us! If you have any questions or need assistance, please 

feel free to reach out to our customer support team. 

Thank you for being a valued member of our community! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


