
Thank You for Your Inquiry 

Dear [Customer Name], 

Thank you for reaching out to us. We appreciate your interest in our services. Below are answers 

to some frequently asked questions that may assist you: 

Frequently Asked Questions 

1. What are your business hours? 

Our business hours are Monday through Friday, 9 AM to 5 PM. 

2. How can I track my order? 

You can track your order using the tracking link provided in your confirmation email. 

3. What is your return policy? 

We accept returns within 30 days of purchase. Please visit our returns page for more details. 

4. How can I contact customer support? 

You can reach our customer support team at support@example.com or by calling (123) 456-

7890. 

If you have further questions, please feel free to reply to this email, and we will get back to you 

as soon as possible. 

Best regards, 

[Your Company Name] 

[Your Company Website] 


