Feedback on Tracking Issues for Lost Order

Dear [Customer Service Team/Specific Name],

I am writing to provide feedback regarding the tracking issues | have encountered with my recent
order, #[Order Number]. Unfortunately, | have been unable to retrieve the status regarding its
whereabouts since [Date of Last Update].

This lack of information has been quite concerning, as | was expecting delivery by [Expected
Delivery Date]. | would appreciate an update on the current status of my order and any steps
being taken to resolve this issue.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]
[Your Contact Information]



