
Notification of Subscription Package Change 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that, effective [Date], your 

subscription package will be downgraded to [New Subscription Package Name]. 

This change is due to [reason for decrease, e.g., changes in your account status, promotional 

adjustments, etc.]. We believe this package will continue to meet your needs while providing you 

with valuable services. 

If you have any questions or wish to discuss your options further, please do not hesitate to reach 

out to our customer service team at [Contact Information]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


