
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your delivery services. We hope that your 

experience with us was satisfactory and met your expectations. 

To continually improve our services, we would greatly appreciate it if you could take a few 

moments to provide us with your feedback. Your insights are invaluable and will help us serve 

you better in the future. 

Please consider the following questions: 

• How would you rate the delivery time? 

• Was the package handled carefully? 

• How satisfied were you with the customer service? 

• Any suggestions for improvement? 

You can share your feedback by replying to this email or by clicking on the link below: 

Feedback Form 

Your responses will be kept confidential and will solely be used for the purpose of enhancing our 

services. 

Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bFeedback%20Link%5d

